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MLGW Updates Restoration Numbers

(Feb. 8, 2008-12 a.m.) — The number of MLGW customers without power has dropped to
around 1,800 as crews have continued to work around the clock to restore services in the
wake of Tuesday’s storm.

Most of the 1,800 customers without power are in the Hickory Hill area, which was hit
hardest by the storm. Any customers who are outside the impact area: Winchester Road
to the north, south to Stateline Road, west to Getwell Road and east to Kirby Parkway—
and do not have power, should report their outage again by calling 544-6500.

More than 62,000 customers have been restored since the storm hit Shelby County.

Important MLGW numbers for customers:

Outage Reporting: 544-6500

Emergency: 528-4465

Customer Care Center: 544-MLGW (6549)

Customers with Internet access can go to www.mlgw.com to view an outage map
and updates, see pictures of storm damage, and download storm-related
brochures.
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Media Note: MLGW will provide another update to the media at approximately 10 a.m. Friday.
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